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Access to DMR System  
 
In order to access to Tremec’s DMR System Gateway, you must in turn access to the following address with your 
username and password: 
 

Tests: http://dmrusaqa.tremec.desc.net 
Production:  
 

 

 
 
 

Retrieve password  
In case of not accounting for a password or not remembering it, you may access “Retrieve password” option and 
follow respective instructions to create a new one. 
 

 

http://dmrusaqa.tremec.desc.net/
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Home screen  
Upon accessing to system, the first screen that you will see will correspond to DMRs listing that are pending to be 
closed. 
 

 
 
 

Pending DMRs Listing  

 

 
System listings have a similar structure and in the case of this listing, the columns that you will see have the 
following meaning: 
 
DMR ID. Number that identifies respective DMR.  
Type. Indicates if DMR corresponds to an Accumulated or a Normal one (those which are not accumulated). 
Business. The business regarding which DMR was placed.  
Part No./ Defect. In case of a normal DMR, you will see information regarding part number where defect was 
found along with corresponding description. In case of a normal DMR, since there are multiple parts and defects 
involved, you will only see “Multiple”.  
Start date. Date in which DMR was submitted.  
Status. This column is important since it indicates DMR’s current status, due to the fact that it could be capture 
pending by you or response pending by Tremec. 
Elapsed days. This indicates the number of days that have elapsed for each DMR.  
 
Updated. Date in which last data updating was performed to DMR, either by supplier or by Tremec. 
Costs. This is the menu where you can see DMR’s related costs item. 
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Data Capture  
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Disciplines 1 to 3 
The first data capture that you must perform corresponds to disciplines 1, 2 and 3 and must be done as follows: 

1. Work team  

In this stage, you must define the work team that will be involved on DMR's solution, and this may be done by 

using the “Add” button which is shown on screen. 

 

This button displays the screen where you will be able to select a work team member whenever there is one 

available. 

 

In case it does not exist, you may create it by using the “Add new member” button. 
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Upon creating a new member, it is necessary to specify the role of to be performed activities and for this you can 

use one of the already existing roles or generate a new one if necessary. 

 

 

2. You must check data and files captured by Tremec in order for you to know what problem being reported is 

about. 
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3. Containment actions  

In this data capturing stage, you must check materials accounted for in the plant in order to enter the amounts 

and if possible, provide evidence files. 
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Containment actions can be enabled by using the “Add” button in the section. It is important to know that you will 

be able to select a “Responsible party” from the team members list that you created in step 1. 

 

 

As part of information reported to you by Tremec, there is a selection and disposal action recommendation.  

Choose the one that you wish to execute. In case that none of the options available is useful, you have the option 

to select “Another” and then capture required action. 
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In this same step, there is a field available where you can enter the RMA code in order to carry out costs' charges 

or you may also justify the reason why you are not capturing that information. 

 

In case that you forward incomplete information, system will send messages to let you know about omissions. 

 

Upon information being complete, system forwards it to Tremec for checking, authorization or rejection. 
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At this point, your pending DMRs listing will indicate that status is standing by information authorization by 

Tremec’s personnel. Once authorized, you will be able to complete next discipline information. 

 

 

Discipline 4 
In this discipline, you must capture data regarding the problem root cause as well as all those data concerning 

failure recreation, technical as well as systemic cause along with files that support such data. 
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Discipline 5 
Discipline 5 is used to capture data concerning corrective actions implementation. As for previous screens, the 

“Add” green button will allow you entering respective information.  

It is important to capture at least one “technical” type and one “systemic” type corrective action; 

otherwise, the system will generate an error and will not allow you to continue. 
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Discipline 6 
In this discipline you must capture data with which you verified that corrective actions have been performed. The 

system will display corrective actions as captured by you on discipline 5 in order to enter respective information as 

well as support as related to discipline 6. 
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Discipline 7 
On discipline 7, it is important to capture data regarding actions that are to be performed in order to prevent 

problem reoccurrence, and you must indicate date in which actions are to be carried out and the person of your 

team in charge of doing so. 

When capturing date, you must indicate one that falls within the period which contemplates DMR's 

submittal date and the next 40 days that is the maximum time during which DMR's solution must be 

completed. In case of selecting an out-of-date range, system will not allow you to continue and will 

display an error message. 
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Discipline 8 
The last of the disciplines is focused on solution key points as well as to inform if the problem was published and 

acknowledged by the team in order for it to be registered as a lesson learned. 

In these options you may select “Yes” or “No” and whenever selecting “No”, you must include in your answer a 

“Why?”. 

 

To capture key points in the solution, you will find the “Add” green button in order to enter the date, description, 

and team responsible party for that specific item. 
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The system will only allow you to send information when you have captured at least one key point and if you have 

not done that, system will display an error. 
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DMR's Closure  
Finally, you have completed DMR required disciplines. At Tremec, we thank you for your commitment, reason 

why whenever we have authorized the final discipline, you will not see DMR anymore on “My pending items" 

listing. You will see it on “Closed”; likewise, you will receive a DMR's closure confirmation email. 

Accumulated DMRs  
Accumulated DMRs are used to group defects reports from different part numbers. On an accumulated DMR, 

requested may be data capture from the 8 disciplines or just from the first 3. 

Information capture is practically the same, only the following screens change: 

Disciplines 1-3 for accumulated DMR  
For these disciplines capture, you will find the following: 

• A listing where you will be able to check defects data which were reported to you.  

• A listing in the form of a menu where you will be able to capture data with which you certify all those 

materials accounted for in the plant.  

 

 
On “Defect Data” section, you may use the “+” icon to see details and “- “ icon to hide them. 
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On “Containment actions implementation” section, you will find a menu with purple color buttons that allow you to 

change between sections in order to be able to enter respective amounts. 
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Costs Recovery 
An important part of a DMR solution process is recovery of costs generated by involved problem.  

 

 

On each DMR which is reported, you will find an item on listings which is called “Costs”. There you will find the 

option to “View details”. 

In this example, in the DMRs listing we selected “View details” 
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The system will show details regarding costs associated to current DMR in order to be able to check them; 

nevertheless, you may only authorize them if they have been already calculated by Tremec. 

The screen looks like this when you still have to wait for Tremec to forward costs for authorization purposes: 

 

The DMR system will send a notification via email when costs are ready for your  revision and authorization and 

whenever this takes place, the screen will look as follows: 

 

On this screen you will be able to check the DMR associated credit note as well as to see respective PDF and 

XML file or ZIP extension compressed file. In some cases, the 3 file types will be available. 
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If you did not do it in disciplines 1-3, on this screen you must check or capture your RMA code to authorize costs, 

since if you don’t do it, the system will display an error and will not allow you to continue. 
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System’s functionality 
 

Save progress  
On screens where information capture is done, there will be a button on the right side that will show “Save 

Progress”. You will be able to save data as a draft if it is not complete in order to subsequently complete and 

forward it to Tremec by using “Save and Send” button.  
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Delete files 

 

On capture screens where files must be uploaded, there will be a button to delete them in case that a file is not 

the one that you need and therefore you can replace it. 

Change application's language  
The system allows user to see messages and labels in Spanish or English and you will be able to change your 

selection by using the red button which is on the upper right section of screen. 
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My profile  
You may access your profile data from the upper right menu where your avatar is located. 

 

 

 

On “My profile” screen, you may carry out the following actions: 

• Modify your name and last name 

• Modify your email account  

• Change your password  

• Upon clicking on the left side image, you will be able to select the image that will be used as your avatar  
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Once changes are performed, you must click “Update” green button. 
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Authorization / Rejection 
Tremec has the authority to authorize or reject data that you capture on required disciplines. In both cases, you 

will receive an email notice and on system screens you will be able to see the reason of rejection or 

authorization's remarks or comments. 
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Emails 
 

Defective Material Reports (DMR) 

Whenever Tremec carries out data capturing for a DMR associated to you, system will forward a notice 

email in order for you to start disciplines’ data checking and capture. 
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Captured data authorization  
Whenever Tremec authorizes your captured information, the system will let you know by way of the following 

email and as of that moment you may capture next discipline’s information. 
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Captured data rejection  
Whenever Tremec authorizes your captured information, the system will let you know by way of the following 

email and in this case you may check and correct required information. 
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DMR's Closure  
A DMR's closure email is forwarded whenever completing required disciplines which in turn may be 8 or only the 

first 3 in case of certain accumulated DMRs. 
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Costs forwarding for authorization  
You will receive this email whenever Tremec has concluded capturing costs for your revision and authorization. 

 

 

 


